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REPORT| 8/5/2015 | 20150617-B7691-1491420

A 53 YOM, a 52 YOF & their 9 year old daughter experienced itching on their body & also
suffered...

Incident Description: A53YOM, a52YOF & their 9 year old daughter experienced itching on their body & also
suffered respiratory issues. The mesh that covered the mattress cover was coming apart. She found that fire
retardant layer around the foam was causing the itching on their body.

Product: Nonbaby Mattresses (4009)

Product Description: 12" thick memory foam mattress California king size Submitter Identified manufacturer
address: 461-469#, Huangzhu Road, Jimei District, Xiamen City, Fujian Provence, China

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 1/10/2017 | 20161210-28284-2147409990

The consumer stated that they purchased 3 memory foam mattresses and have had one of
them shed...

Incident Description: The consumer stated that they purchased 3 memory foam mattresses and have had one of
them shed it's glass fiber flame retardant layer over an entire room. Now a second twin size mattress is having the
same issue. Reported health issues to 5- and 8-YO daughters.

Product: Nonbaby Mattresses (4009)

Product Description: Spasensations 8inch memory foam mattress.

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: ZINUSINC

Business Comments: This customer was fully satisfied by the response of our customer service team and we
consider this matter closed. We use a common and federally approved fire barrier instead of chemicals to protect our
mattresses and somehow this customers was damaged over time.

REPORT| 1/23/2017 | 20161219-FE0D5-2147409155

The consumer, 47, stated that she and her husband, 52, have been itching for over a year
due to...

Incident Description: The consumer, 47, stated that she and her husband, 52, have been itching for over a year
due to glass fiber inner shell on their memory foam mattress that they discovered was torn and penetrated through
their brand new sheets.

Product: Nonbaby Mattresses (4009)

Product Description: Mattress for bed.

Injury Info: No First Aid or Medical Attention Received
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Manufacturer / Importer / Private Labeler: ZINUS INC

Business Comments: We have been in contact with the customer and are resolving to her satisfaction. Glass fiber
is a federally approved and commonly used fire barrier for mattresses instead of chemicals. For it to be an irritant it
must be damaged in some way.

REPORT| 7/26/2017 | 20170524-913FD-1665708

Consumer said that the glass fibers are coming out of the mattress & they cause irritation
to...

Incident Description: Consumer said that the glass fibers are coming out of the mattress & they cause irritation to
skin when in contact & are extremely difficult to extract from fabrics. The mattress caused undue financial &
emotional stress to consumer's family that includes 6 MO baby.

Product: Nonbaby Mattresses (4009)

Product Description: Memoryfoam mattress

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: Dorel Home Products

Business Comments: Dorel Home Products (DHP) manufactures and imports products that meet federal and state
mandatory regulations. In order for mattresses to meet federal flammability requirements, DHP uses physical fire
retardant barriers, including barriers that use a continuous strand glass fiber / mod acrylic woven sock. These
materials are used industry-wide on foam mattresses, and generally present no health concerns.

REPORT| 10/6/2017 | 20170913-7TFE84-2147397459

A 28 YOF Consumer reported that when they opened mattress cover, glass fibers have
spread &...

Incident Description: A28 YOF Consumer reported that when they opened mattress cover, glass fibers have
spread & covered her & her 35 YOM fiancé. They both suffered painful itching & asthma-related symptoms. Consumer
had throat & neck swelling. She received medical treatment.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus Memory Foam 10 Inch Green Tea Mattress, King Size

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUS INC

Business Comments: General Comment Re: Report No 20170913-7FE84-2147397459. Thank you for the report
regarding the Zinus Memory Foam 10 Inch Green Tea Mattress. Zinus takes reports of potential product safety issues
seriously and is investigating the matter. In this case, the consumer reported that a memory foam mattress purchased
on 9/28/2016 caused fiberglass to be spread throughout the consumer’s bedroom, furniture and clothing. The
consumer attempted to “spot-cleaned” a small amount of paint that had...

REPORT| 11/27/2017 | 20171025-50622-2147396490

23 YOF removed cover encasing mattress to wash & noticed mesh sock like material
covered unit....

Incident Description: 23 YOF removed cover encasing mattress to wash & noticed mesh sock like material covered
unit. Within material was glass fiber & it infiltrated in home & contaminated clothes, furniture, etc. She,23YOM & 6
YOM are breathing in this substance. 6 YOM was injured, no 1st aid.

Product: Nonbaby Mattresses (4009)

Product Description: Best Price Mattress 12-inch memory foam mattress, California king.

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: BestPrice Mattress

REPORT| 2/19/2019 | 20190124-F99C9-2147383109

29 YOF consumer bought a mattress. Cover was removed. Second zip-in liner was removed.
Both...

Incident Description: 29 YOF consumer bought a mattress. Cover was removed. Second zip-in liner was removed.
Both were washed, but second liner released small fiberglass-like particles which contaminated laundry. Upon
drying, particles wentinto air. Consumer states this is a health hazard.

Product: Nonbaby Mattresses (4009)

Product Description: Memoryfoam mattress
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Injury Info: Seen by Medical Professional
Manufacturer / Importer / Private Labeler: AC Pacific Corp

REPORT| 7/9/2019 | 20190605-0CCOE-2147380583

Consumer reports that the mattress that was purchased exposesfiberglass to the...

Incident Description: Consumer reports that the mattress that was purchased exposes fiberglass to the consumer
and their home. They suffered from itchy eyes, rashes and throat constriction from coming in contact with fiberglass
even though the cover wasn't removed. Sheets were put on the mattress.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus 12" Green Tea Memory Foam Mattress (Queen)
https://www.amazon.com/gp/product/BO0Q7EPSHI/
https://www.zinus.com/collections/mattresses/products/pressure-relief-green-tea-mattress?variant=257829470216
Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 7/16/2019 | 20190529-E302E-2147380720

(59 YOF) Mattress encase cover is made with glass-fibers. | removed the mattress zipper
cover to...

Incident Description: (59 YOF) Mattress encase cover is made with glass-fibers. | removed the mattress zipper
cover to wash & soon after | started itching. | looked at my pants and full of glass-fibers. | was wearing a pair of jeans &
leggings & the glass-fibers penetrated both.

Product: Nonbaby Mattresses (4009)

Product Description: Spa Sensations 5 Memory Foam Youth Mattress Multiple Colors

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: ZINUS INC

Business Comments: Zinus’ mattresses have an inner fiberglass fire barrier that is used to comply with the federal
fire retardant regulations under 16 CFR 1633 and the California regulations of Technical Bulletin 117-2013. The
fiberglass fire barrier is a healthier alternative to compliance with fire retardant regulations than by using fabrics
treated with fire retardant chemicals. The incident report states that Zinus’ inner fiberglass fire barrier “would let off
toxins, i.e., Formaldehyde” if there were...

REPORT| 7/18/2019 | 20190618-0E4EF-2147380371

The fiberglass in 26YOM mattress had gotten out of the protective layer,...

Incident Description: The fiberglassin 26YOM mattress had gotten out of the protective layer, however there were
no punctures/holes in the mattress. 26YOM had mattress for a year. Fiberglass got over clothes, blankets, carpets, etc.
Caused itching and irritation to 26YOM skin.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus memoryfoam 10 in. Green tea mattress Full sized. plain white mattress. Amazon ASIN:
BOOQT7EVAXO

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 10/25/2019 | 20190915-97264-2147377672

40 YOF reports that she felt pain while sleeping on a mattress. She and her husband
found...

Incident Description: 40 YOF reports that she felt pain while sleeping on a mattress. She and her husband found
fiberglass shards on the sheets. She thinks the fiberglass was used on the mattress as a fire retardant. 35 YOM and 40
YOF both suffered skin, eye, and throatirritation.

Product: Mattresses, Not Specified (4010)

Product Description: memoryfoam mattress Face: 100% rayon inner:100% polyester Back:100% polyester
bottom: 100% polyester Inner cover: 60% glass fiber 40% viscose

Injury Info: FirstAid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: ALDI, Inc.
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REPORT| 11/18/2019 | 20190916-770A1-1903588

Consumer reports that the cover on a mattress was removed after the consumer's daughter
had an...

Incident Description: Consumer reports that the cover on a mattress was removed after the consumer's daughter
had an accident on the bed. This allowed fiberglass particles to spread all over the room. Consumer, husband, and
daughter had to leave the apartment.

Product: Mattresses, Not Specified (4010)

Product Description: Kingsize mattress Manufacturer URL: www.zinus.com Manufacturer phone #: 1-800-613-
1225 Retailer state: CA

Injury Info: Levelof care notknown

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 2/3/2020 | 20191223-0A3D0-2147375857

Consumer developed minor breathing difficulties and several rashes after using the
mattress at...

Incident Description: Consumer developed minor breathing difficulties and several rashes after using the
mattress at home. Consumer removed the mattress cover to wash it and noticed small insulation particles in the air.
Consumer's COPD and asthma have been aggravated by the particles.

Product: Mattresses, Not Specified (4010)

Product Description: FullSize Zinus Spa Sensations Foam Mattress. White.

Injury Info: Levelof care notknown

Manufacturer / Importer / Private Labeler: ZINUS INC

Business Comments: Theincidentreport20191223-0A3D0-2147375857 states that the consumer removed the
mattress cover of the Zinus Spa Sensations mattress in order to wash the cover. Then, once the consumer removed
the mattress cover, she noticed fiberglass particles floating everywhere in the air, and now everything she owns is
purportedly covered in the fibers. The mattress cover is not to be removed—ever. Doing so is product misuse. The
care instructions, which are attached to the mattress adjacent to...

REPORT| 2/6/2020 | 20191224-0AA68-2147375838

69 YOF placed a black shirt onto a mattress at home and saw sparkles on the shirt. She
states...

Incident Description: 69 YOF placed a black shirt onto a mattress at home and saw sparkles on the shirt. She
states thatinsulation particles leaked out of the mattress. She covered the mattress in plastic and discarded the shirt.
Consumer is concerned about the safety of the mattress.

Product: Mattresses, Not Specified (4010)

Product Description: Zinus 12 inch memory foam mattress sold by walmart full size

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 3/25/2020 | 20200205-D7301-2147375002
31 YOF Consumer reported that mattress covers have glass fibers & when she washed them,

the...

Incident Description: 31YOF Consumer reported that mattress covers have glass fibers & when she washed them,
the glass fibers from the washer gotinto their clothing. She and her 7 YOF, 5YO, 9 YOF, 15 YOF, 11 YOM children & her
29 YOM spouse suffered skin irritation & received first aid.

Product: Nonbaby Mattresses (4009)

Product Description: Twin size memory foam mattress

Injury Info: FirstAid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 4/15/2020 | 20200317-A027E-2147374336

Consumer purchased a Mattress. After following instructions, they experienced itching and
skin...

Incident Description: Consumer purchased a Mattress. After following instructions, they experienced itching and
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skin irritation along arms and trunk.

Product: Mattresses, Not Specified (4010)

Product Description: Zinus 6" Green Tea Mattress, foam type, narrow twin size.
Injury Info: First Aid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 5/12/2020 | 20200420-DFB9C-2147372817

After fabric covering of foam mattress was removed & washed, 11 YOM broken out in
rashes,...

Incident Description: After fabric covering of foam mattress was removed & washed, 11 YOM broken outin rashes,
lacerations & hives/itching on arms & legs. He is unable to sleep in bed. Consumer believes that fire protectant glass
fibers shards were released all around room. He got no 1st aid.

Product: Nonbaby Mattresses (4009)

Product Description: 6inch foam mattress - Zinus brand, Night therapy memory foam, 6 inch twin

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 8/6/2020 | 20200626-60CC9-2147371463

26 YOF consumer reports that after removing the mattress cover to the gel mattress to
wash it...

Incident Description: 26 YOF consumer reports that after removing the mattress cover to the gel mattress to wash
itand putitback thatshe and a 27 YOM started itching badly. Fiberglass is now in the clothes and washer. Could harm
her 2YOM and 2 MOM. This is unsafe and harmfull.

Product: Mattresses, Not Specified (4010)

Product Description: 8" Gelinfused Memory Foam Queen Mattres

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Better Homes and Gardens

REPORT| 10/5/2020 | 20200818-2AEA0-2147370400

32 YOF consumer reports that the foam mattress appears to be shedding...

Incident Description: 32 YOF consumer reports that the foam mattress appears to be shedding fiberglass. She is
able to rub a dark fabric over the mattress and the fabricis covered in fiberlass. This is dangerous as someone could
inhale it while sleeping or cut themselves on it. Unsafe.

Product: Mattresses, Not Specified (4010)

Product Description: Signature Sleep 12 Inch Memory Foam Mattress Memory Foam Mattress, standard/full size.
Model: 5475196 Prototype: DHP-MF1205-1215J

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Dorel Home Products

Business Comments: Inorder to meet US federal mattress flammability standards, many foam mattresses are
constructed with a non-removable fire retardant knit barrier that includes glass fiber threads. Glass fiber threads in
the barrier/inner cover are secured beneath the mattress cover and consumers are advised on the care labels to not
remove the cover, and to spot clean only. The consumer provided images that corroborate the presence of the DO
NOT REMOVE COVER label. The woven fire retardant sock is not...

REPORT| 12/30/2020 | 20201122-12E81-2147367958

63 YOM consumer reports that the pillows caused him to have severe itching and burning
on the...

Incident Description: 63 YOM consumer reports that the pillows caused him to have severe itching and burning on
the back of his head. Upon removing the lining he discovered what appears to be a fiberglass like substance. This
prodictis a health hazard and unsafe for consumers.

Product: Pillows (4050)

Product Description: Mainstays White Firm standard-size pillow (20 inches x 28 inches.) The receipt lists it as: MS
FIRM SQ 002569598424. UPC 0 34086 77488 3

Injury Info: First Aid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: Walmart Stores Inc.
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REPORT| 1/26/2021 | 20201217-DCF95-2147367408
40 YOF consumer reports that the mattress comes with a cover that has a zipper that seems

as if...

Incident Description: 40 YOF consumer reports that the mattress comes with a cover that has a zipper that seems
as if it's removable for washing. She removed it and discovered the mattress is wrapped in fiberglass. Insufficient
warning with a small tag on cover. Health hazard.

Product: Mattresses, Not Specified (4010)

Product Description: Zinus Green Tea memory foam mattress, 12-inch Model 12-inch Green Tea Memory Foam
Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 3/9/2021 | 20210131-E4C89-2147366150

33 YOM consumer reports that the memory foam mattress has never had the cover removed
but there...

Incident Description: 33 YOM consumer reports that the memory foam mattress has never had the cover removed
butthere is fiberglass everywhere from the unit. It's on their clothing as well as breathing itin. It is an unsafe health
hazard and apparently not an isolated event.

Product: Mattresses, Not Specified (4010)

Product Description: Zinus Green Tea-infused Memory Foam With a Soft, Poly Jacquard Cover Model AZ-BTCM-
10Q THE RIGHT COMBINATION- Our special recipe for rejuvenating rest? Refreshing green tea and moisture-
absorbing Activ charcoal infused into pressure-relieving memory foam that cradles your shape so you awake free of
aches and pains and fresh as a daisy PRESSURE-RELIEVING FOAMS- 2.5 inches conforming memory foam, 2 inches
soft, airflow enhancing comfortfoam, and 5.5 inches durable, high density base support foam; ideal for side sleepers
and petite to average-weight sleepers CERTIPUR US CERTIFIED- Highest quality foam is CertiPUR US Certified for
durability, performance, and content EXPERTLY PACKAGED- Our technology allows this mattress to be efficiently
compressed into one box that’s easily shipped and maneuvered into the bedroom; simply unbox, unroll and this
mattress does the rest, expanding to its original shape within 72 hours Worry-free 10 year limited warranty included;
twin mattress supports a maximum weight of 250 pounds, while all other sizes can support up to 500 pounds

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 3/30/2021 | 20210211-CC19E-3054177

Male consumer reports that the mattress comes with a liner that can be removed and a tag
that...

Incident Description: Male consumer reports that the mattress comes with a liner that can be removed and a tag
thatsays itis washable. Fiberglass is present on the mattress and has become airborne all over the home. His 7 MOM
son has suffered respiratory issues and rashes. Unsafe.

Product: Nonbaby Mattresses (4009)

Product Description: Wellsville California king size mattress (14" memory foam mattress)

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: CVBInc

Business Comments: 1.) Some mattresses CVB INC produces use a modacrylic fiber composition, which includes
continuous filament glass fiber threads, as part of the fire-retardant barrier to meet the requirements of CA TB 117-
2013, 16 CFR 1632, and 16 CFR 1633. This specific mattress contains this modacrylic fiber composition which is
federally approved and is widely used in the mattress and upholstered furniture industry. According to the CPSC, this
technology presents no health concerns. Furthermore, itis...

REPORT| 4/27/2021 | 20210329-2CCA1-2147365101

31 YOM consumer reports that after taking the mattress cover off to wash it he discovered
later...

Incident Description: 31YOM consumer reports that after taking the mattress cover off to wash it he discovered
later that the mattress is covered in a fiberglass mesh that has gotten everywhere. He has had to hire a special
cleaning crew to come in as he's asthmatic. Unsafe product.

Product: Mattresses, Not Specified (4010)
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Product Description: Classic Brand Memoryfoam mattress Model Classic Brands CoolGel Memory Foam Mattress
Queen

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ClassicBrandsLLC.

Business Comments: Classic Brands takes its product safety responsibilities seriously and to that end has reached
out to this consumer both to secure additional information as well as to resolve his concerns.

REPORT| 5/7/2021 | 20210421-FTEA0-2147364590

73 YOM consumer reports that his memory foam mattress contains fiber glass and he was
naware of...

Incident Description: 73 YOM consumer reports that his memory foam mattress contains fiber glass and he was
naware of it until he inspected the unitand unzipped the cover. He suffered itchy hands as a result that wentawayin a
week. He is concerned that there aen't better warnings.

Product: Mattresses, Not Specified (4010)

Product Description: Soft-Tex Sensorpedic Delux 8" Ventilated Memory Foam Mattress Model 45163 (on Materials
label) 4785U-01-Q / NATURAL

Injury Info: No Incident, No Injury

Manufacturer / Importer / Private Labeler: SOFT-TEX MFG COMPANY

REPORT| 5/13/2021 | 20210426-B0B91-2147364485

34 YOF consumer reports that she washed to mattress cover as per the tag insturctions and
later...

Incident Description: 34 YOF consumer reports that she washed to mattress cover as per the tag insturctions and
later noticed tiny fibers on the bedding. The fibers got everywhere on clothing, furtiutre and devices. The tag does not
say do not remove the cover. Presence of fiberglass is unsafe.

Product: Mattresses, Not Specified (4010)

Product Description: HoFish Balance-X 10" Medium Charcoal Memory Foam Mattress, white cover, queen size.
Ordered from Wayfair Model 10" Memory Foam Mattress

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: HOFISH Inc

REPORT| 5/18/2021 | 20210429-ACA83-2147364442
Consumer reports that after the cover to the mattress was removed to air dry a spill there

were...
Incident Description: Consumer reports that after the cover to the mattress was removed to air dry a spill there
were sharp filaments all over the place. The cover removal exposed fiberglass thatis dangerous if inhaled and can
imbed in the skin. No warning labels to not remove. Health hazard.

Product: Mattresses, Not Specified (4010)

Product Description: Queen size "The Nectar Mattress" circa 2020. 60" x 80" x 11" memory foam mattress. Model
410321-11x prototype ID NNQ11

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Dreamcloud Holdings LLC

REPORT| 5/19/2021 | 20210501-E7TEFF-2147364395

Consumer reports that their 17 YOF daughter woke up with scratches all over her body
and...

Incident Description: Consumer reports thattheir 17 YOF daughter woke up with scratches all over her body and
headaches and a general feeling of fatigue after being on the mattress. The tag on the mattress states that there is
fiberglass present. This is a health hazard for consumers.

Product: Mattresses, Not Specified (4010)

Product Description: Spa Sensations Mattress Model W-MGM-8T Standard twin mattress, MyGel Ultra Cooling
Memory Foam Mattress, 8", Twin by Spa Sensations- Zinus. Twin: 39" x 75", Enjoy a good night's sleep with this Gel -
Spa Sensations 8" MyGel Memory Foam Mattress Multiple Sizes. It features a cool comfort layering system to leave
you feeling refreshed and well-rested after sleeping. This mattress contains 1" of specially designed MyGel memory as
well as 1" of 3-lb memory foam for softness and comfort. Another 2" of foam are added for pressure relief. The base
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is made of 4" of high-density foam to provide ideal support and stability. This Spa Sensations foam mattress is
infused with refreshing gel for added coolness as well as extra support. This 8" memory foam mattress contours
around the shape of your body. This allows you to have a customized level of comfort and supportas soon as you lie
down. This mattress is treated with green tea, a natural odor protectant, to leave it smelling fresh even after repeated
use. A fully removable plush quilted cover is included for an extra bit of comfort when lying down. The Gel - Spa
Sensations 8" MyGel Memory Foam Mattress Multiple Sizes is available in multiple sizes. Contours to the body for
customized support Memory foam bed mattress is infused with refreshing gel Lush quilted cover Cool comfort
layering system 1" MyGel memory foam 1" of 3 lb memory foam 2" pressure relief foam Support layer of 4" high
density foam Treated with green tea, a natural odor protectant Fits standard-sized sheets Twin: 39" x 75" Full: 54" x
75" Queen: 60" x 80" King: 76" x 80" Cal King: 72" x 84" 10-year limited warranty Smartly shipped in one box straight to
your door See our assortment of Zinus products WARNING: proposition 65 reasons:CALIF. PROP 65 WARNING: This
Product can expose you to chemicals known to the State of California to cause cancer or birth defects or other
reproductive harm, including trace amounts of styrene at an exposure level below the non-significant-risk level
(NSRL). For more information, go to www.P65Warnings.ca.gov/furniture.

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 6/4/2021 | 20210517-67FC2-2147364104

24 YO consumer reports that the mattress cover when washed or cleaned sheds...

Incident Description: 24 YO consumer reports that the mattress cover when washed or cleaned sheds fiberglass.
The fiberglass has gotten all over everything including the body. It causes lung irritation ad skin itchiness. This
productis unsafe for consumer. Health hazard.

Product: Beds or Bedframes, Other or Not Specified (4076)

Product Description: Queen Zinus mattress 12-inch memory foam. Model Gel Infused

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 6/9/2021 | 20210521-8CDB1-2147363997

Consumer bought a mattress. Consumer washed the mattress cover and then there were
millions of...

Incident Description: Consumer boughta mattress. Consumer washed the mattress cover and then there were
millions of fiberglass/carbon fibers all over consumer's home. Consumer spent a lot of money getting rid of the
damage.

Product: Nonbaby Mattresses (4009)

Product Description: SertalSeries 1000

Injury Info: Levelof care notknown

Manufacturer / Importer / Private Labeler: SertaInternational

REPORT| 7/6/2021 | 20210616-E16DA-2147363464

28 YOF consumer reports that the mattress cover hasfiberglass. After washing...

Incident Description: 28 YOF consumer reports that the mattress cover has fiberglass. After washing the cover
there is fiberglass all over the home and causing respiratory, skin and eye issues. Exposure to fiberglass is not safe for
consumers.

Product: Nonbaby Mattresses (4009)

Product Description: Granrest10" Aquarius Memory foam mattress. Manufacturer is listed as Grantec Co Ltd part
number OLW10FM02Q. Dimensions listed as 80 x 60 x 10 inches Model OLW10Fm02Q

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Grand Life Inc.

REPORT| 7/15/2021 | 20210627-FE674-2147363259

24 YOF consumer reports that she noticed sparkles under her mattress. Upon further
research she...

Incident Description: 24 YOF consumer reports that she noticed sparkles under her mattress. Upon further
research she discovered that it is fiberglass although she never removed the cover to the mattress. She is concerned
aboutthe exposure to fiberglass.
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Product: Mattresses, Not Specified (4010)

Product Description: Coolsense 8in memory foam mattress Model 810473273 UPC 17 Big lots cool sense 8 inch
memory foam mattress made by ruoey lung enterprises Corp is made with fiber glass and is leaking out all under the
bed onto the floor you can clearly see fiber glass everywhere and I never once took the cover off where the zipper is
outrageously dangerous and I’'m concerned for mine and my sons safety now

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: BigLots Stores, Inc. ("Big Lots")

REPO RT| 1/12/2022 | 20211223-C2487-2147358333

22 YO consumer purchased full mattress trying to fix issue with glass fibers. Now consumer
has...

Incident Description: 22 YO consumer purchased full mattress trying to fix issue with glass fibers. Now consumer
has fiberglass all over clothing & bed. Though it's new safer bed, just sprinkled of glass fibers from old mattress. 23
YO consumer was also involved in incident.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus 6 Inch Ultima Memory Foam Mattress / Pressure Relieving / CertiPUR-US Certified /
Bed-in-a-Box, Full

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 3/3/2022 | 20220214-671BF-2147357592

28 YOF consumer and husband were sleeping on memory foam mattress. A dog had been
itching and...

Incident Description: 28 YOF consumer and husband were sleeping on memory foam mattress. A dog had been
itching and consumer removed the cover from mattress. The fabric underneath the cover was shredded in the spots
consumer sleeps in. She felt tiny scratches. Mattress had fiberglass.

Product: Nonbaby Mattresses (4009)

Product Description: Lucid Mattress 12in king AIN: BO7T74N97YT Item model number: LU12KK38BH

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: LUCID MATTRESS

REPORT| 4/5/2022 | 20220122-FDCE8-2147357888

36 YOF and 36 YOM reports that they washed the cover of a mattress which left...

Incident Description: 36 YOF and 36 YOM reports that they washed the cover of a mattress which left fiberglass
covering the sheets and laundry. They woke up itching. 3 MOF's diapers were washed with the cover. The washer and
dryer became contaminated and left fiberglass on subsequent loads.

Product: Nonbaby Mattresses (4009)

Product Description: 2017 Casper "Original" King size mattress

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Casper Sleep, Inc.

REPORT| 4/27/2022 | 20220411-8FA2D-2147356911

Consumer has a memory foam mattress, which was found to be made up of 65%...

Incident Description: Consumer has a memory foam mattress, which was found to be made up of 65% fiberglass.
This mattress cover had no indication of "do not remove". Consumer noted fiberglass all over and 4 YOF, 6 YOF
children and consumer suffer lung and breathingissues.

Product: Nonbaby Mattresses (4009)

Product Description: MemoryFoam Pink Full size mattress

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Ashley Furniture Industries, Inc.

REPORT| 5/20/2022 | 20220503-B0BFC-2147356384
44 YO consumer got a new mattress and removed cover to wash. This released...
Incident Description: 44 YO consumer gota new mattress and removed cover to wash. This released fiberglass all
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over the house. Other mattresses also released fiberglass. Consumer, 15 YO and 12 YO children, 41 YO husband and
other person were all affected by the fibers floating.

Product: Nonbaby Mattresses (4009)

Product Description: Our mattress: Zinus Memory Foam Green Tea Mattress, 12-inch Queen (purchased from
Amazon September 8 2016, mattress-in-a-box) Our child's mattress: Zinus Ultima Comfort Memory Foam 10-inch
Mattress, Twin (purchased from Amazon October 10 2019) Our child's mattress: Sleep Master 6-inch Smooth Top
Therapeutic Memory Foam Mattress, Twin (purchased from Amazon December 31, 2014) If | go to the product now on
Amazon, itappears to also be a Zinus mattress

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 6/6/2022 | 20220517-8C4DB-2147356160

Consumer purchased memory foam mattress, which tags don't mention glass fibers sock
inside it....

Incident Description: Consumer purchased memory foam mattress, which tags don't mention glass fibers sock
insideit. There is also tag, that states it is okay to remove & machinewash mattress cover. Consumer reported having
glass fiber on clothing & bedding & as result skin & digestive issues.

Product: Mattresses, Not Specified (4010)

Product Description: Nectar Lush 12" Memory Foam Mattress

Injury Info: Levelof care notknown

Manufacturer / Importer / Private Labeler: ResidentHome Inc

REPORT| 6/9/2022 | 20220520-BB0A8-2147356095

53 YOF consumer had a sleeping foam mattress. When she and husband slept on it, they
got cuts...

Incident Description: 53 YOF consumer had a sleeping foam mattress. When she and husband slept on it, they got
cuts from fiberglass next morning. Mattress cover was sealed by manufacturer who knows of this issue. Consumer
implies a safety hazard.

Product: Nonbaby Mattresses (4009)

Product Description: Classic Brands Cool Gel Chill Memory Foam 14-Inch Mattress with 2 BONUS Pillows
|CertiPUR-US Certified |Bed-in-a-Box, King. 76" W x 80" L x 14" H Premium pressure-relieving memory foam and high-
density aerated cool gel memory foam are combined together to provide the essential supportand comfortfor a
deeper night's sleep Beautifully tailored and detailed with a stretch knit fabric cover with waterfall edge and matching
knit side panels Gel infused ventilated memory foam creates a plush and comfortable sleeping surface for a more
restful night's sleep; high-density base foam relieves pressure points and conforms to your body, and provides
unparalleled supportduring the night High-quality memory foam conforms to your body while the cool gel regulates
body temperature; porous, open cell design allows for a greater circulation and meets CertiPUR-US program
standards for performance, emissions, and durability Medium-Plush Feel with Firm Support and Adjustable Base
Friendly; 10-Year Warranty BONUS Shredded Memory Foam Standard Pillows FREE with Twin/Twin XL Size and 2-
Bonus Pillows with Full/Queen/King/California King Sizes. Mattress ships compressed, rolled and shipped in a bag
conveniently delivered to your door for easy set-up; frame/foundation/base notincluded

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Classic BrandsLLC.

Business Comments: Classic Brands LLC.: Classic Brands takes all its product-related responsibilities seriously.
To thatend, we promptly reached out to the customer and have successfully resolved this matter.

REPORT| 6/23/2022 | 20220602-0A0C5-2147355858

Consumers and their 1 YOF daughter suffered itch and burning sensation when the
mattress cover...

Incident Description: Consumers and their 1 YOF daughter suffered itch and burning sensation when the mattress
cover was removed. Fiberglass was all over the house. Consumer removed cover because daughter vomited on
mattress. Consumer had untold damage from fiberglass.

Product: Nonbaby Mattresses (4009)

Product Description: KingSize 10” foam Lull Mattress 76" x 80" x 10"

Injury Info: Seen by Medical Professional
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Manufacturer / Importer / Private Labeler: LULL

REPORT| 7/20/2022 | 20220703-887F0-2147355263

The Consumer, 40, reports that the mattress has spread glass fibers all over their home
(reports...

Incident Description: The Consumer, 40, reports that the mattress has spread glass fibers all over their home
(reportsinjury). The label does notindicate that any part of it contains glass fiber, but the sock under the cover
consists of a type of glass fiber that sheds when the cover is unzipped

Product: Nonbaby Mattresses (4009)

Product Description: Queen mattress - Original

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Fosbrooke, Inc. dba Tuft & Needle

REPORT| 8/24/2022 | 20220805-A2A59-2147354572

41 YOF reports that the mattress contained loosefiberglass under the cover....

Incident Description: 41YOF reports that the mattress contained loose fiberglass under the cover. The cover was
secured with a zipper that came open while the bed cover and sheets were being changed. The particles went all over
the bedroom and onto skin and eyes. It was also inhaled.

Product: Mattresses, Not Specified (4010)

Product Description: Nectar Queen sized mattress. White with blue and grey trim. Roughly 5 years old.

Injury Info: Levelof care notknown

Manufacturer / Importer / Private Labeler: ResidentHome Inc

REPORT| 9/30/2022 | 20220905-AB4C8-2147354014

Glass fibers shards dusted off inner fire-retardant liner & coated all of bedding,
clothing,...

Incident Description: Glass fibers shards dusted off inner fire-retardant liner & coated all of bedding, clothing,
carpet & furniture after removable zippered mattress cover was took off mattress. It led to skin & lungirritation.
Shards were still visible after attempt of deep cleaning

Product: Mattresses, Not Specified (4010)

Product Description: Lucid 12 inch plush gel memory foam mattress

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: CVBINC

REPORT| 10/17/2022 | 20220928-95D8E-2147353608

28 YOF consumer and her 4 YO child breathedfiberglass which was present when...

Incident Description: 28 YOF consumer and her 4 YO child breathed fiberglass which was present when she
unzipped mattress cover to wash it. Fiberglass was all over house and they both had to visit ER for treatment. Removal
of fiberglass was costly.

Product: Nonbaby Mattresses (4009)

Product Description: 14" Queen Mattress with 2 free pillows

Injury Info: Emergency Department Treatment Received

Manufacturer / Importer / Private Labeler: Classic Brands LLC.

Business Comments: Classic Brands LLC.: Classic Brands takes product responsibilities seriously. To thatend,
we typically seek to reach out to our consumers reporting concerns in order to gather more information and to seek
resolution of the issue. In this case, however, the consumer has not provided their contactinformation to us at this
time so we cannot seek to assist them or validate their claims.

REPORT| 10/21/2022 | 20220925-64056-2147353660

Consumer had a memory foam mattress and removed the zipper cover to wash it. A plume
i

Incident Description: Consumer had a memory foam mattress and removed the zipper cover to wash it. A plume
of fiberglass came from mattress and rendered home unlivable. 2 YOM visited ER for wheezing and cough after
exposure. There are no labels on mattress concerning this.
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Product: Nonbaby Mattresses (4009)

Product Description: The mattressis a 12 inch Signature Design Chime Memory Foam Mattress by Ashley
Furniture. Itis white. Itis a Queen sized mattress. The other identifying marks (upc etc) is likely on the tag. The
mattress is in our home which is not safe to enter right now without being covered in fiberglass.

Injury Info: Emergency Department Treatment Received

Manufacturer / Importer / Private Labeler: Ashley Furniture Industries, Inc.

Business Comments: Ashley Furniture Industries, Inc.: Ashley takes product safety and customer concerns
seriously. We appreciate receiving this and all other information regarding our customers' use of Ashley products. We
are sorry to hear that this customer reported having this experience with one of our memory foam mattresses. Ashley
is committed to offering the highest quality products and product safety is therefore very important to us. We
encourage anyone with questions or concerns about...

REPORT| 2/9/2023 | 20230114-E788A-2147351404

35 year old consumer found small glass fiber particles coming from the sides and top of a
foam...

Incident Description: 35 year old consumer found small glass fiber particles coming from the sides and top of a
foam mattress at home. Consumer suffered psoriasis flares, feeling of pin pricks on feetin bed, and continual
congestion in sinus/unexplained allergies.

Product: Mattresses, Not Specified (4010)

Product Description: Listed on Wayfair - Alwyn Home 10” Medium Memory Foam Mattress, Queen

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Mellow Home

REPORT| 2/16/2023 | 20230103-0CAC4-2147351694

Consumer's memory foam mattress leaked outfiberglass. A lot of...

Incident Description: Consumer's memory foam mattress leaked out fiberglass. A lot of fiberglass is in mattress.
The mattress was advertised falsely. Consumer did not get injured.

Product: Nonbaby Mattresses (4009)

Product Description: |have an urgentissue with myInofia Memory Foam Tri-fold Mattress with Ultra Soft
Removable Bamboo Cover Washable. The mattress contains fiberglass which has leaked significantly from the
mattress and is causing serious issues for myself. The product description on Amazon states "The foldable mattress
uses [REDACTED]-US Certified memory foam and has no fiberglass." [REDACTED]

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: INOFIAINC.

REPORT| 2/17/2023 | 20230131-5D9E2-2147351038

44 YO consumer unzipped Memory Foam mattress covering & washed it in washing machine
& millions...

Incident Description: 44 YO consumer unzipped Memory Foam mattress covering & washed it in washing machine
& millions tiny glass fibers were covering most surfaces of home. Family, consumer, 44 YO spouse & children 12YO &
15Y0, were coughing & itching, they had rashes. They got 1st aid.

Product: Nonbaby Mattresses (4009)

Product Description: Simmons 8" Gel Memory Foam Mattress (Size 54x75 purchased from COSTCO.COM) comes
with a mattress cover that has fully functional zipper.

Injury Info: First Aid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: SIMMONS BEDDING COMPANY

REPORT| 3/3/2023 | 20230118-B4D10-2147351316

28 YO consumer has an adult mattress and it gave offiberglass which is now...

Incident Description: 28 YO consumer has an adult mattress and it gave off fiberglass which is now presentin
whole house. Consumer and 6 MO were notinjured.

Product: Nonbaby Mattresses (4009)

Product Description: Nectar mattress

Injury Info: No Incident, No Injury

Manufacturer / Importer / Private Labeler: ResidentHome Inc
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REPORT| 3/22/2023 | 20230302-2D104-2147349098

33 YOF consumer purchased a mattress which had machine washable cover. Shortly after

her family...
Incident Description: 33 YOF consumer purchased a mattress which had machine washable cover. Shortly after

her family had coughs, chest and lung pain, bloody noses and breathing difficulties. It was found fiberglass was all
over the house. Tag of cover did not say ingredients. Doctors were seen.

Product: Nonbaby Mattresses (4009)

Product Description: The mattressis made from NECTAR and is grey with a white top and blue zipper. It was the
cal kingsize.

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ResidentHome Inc

REPORT| 3/23/2023 | 20230228-102C5-2147349200

The Consumer, 39, said they purchased 8" memory foam mattress. Removed cover to
launder it....

Incident Description: The Consumer, 39, said they purchased 8" memory foam mattress. Removed cover to
launder it. Washed & dried and had glass fibers everywhere damaging their home & property and injury to them. No
mention of glass fiber. Just a tiny label behind big one said to "not remove cover"

Product: Nonbaby Mattresses (4009)

Product Description: 8inch Simmons Memory Foam (purchased from Costco)

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: SIMMONS BEDDING COMPANY

REPORT| 3/24/2023 | 20230304-B623D-2147349043

29 YO consumer's mattress started leakingfiberglass. He experienced rashes on...

Incident Description: 29 YO consumer's mattress started leaking fiberglass. He experienced rashes on my face,
hands, breathing problems, asthmatic respiratory up-tractissues and gastrointestinal problems such as diarrhea. He
was seen by doctor. His house is now unlivable due to all fiberglass.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus Memory Foam 12 Inch Green Tea Mattress, King Size 80"L x 76"W x 12" plush Green
Tea Memory Foam White

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 4/7/2023 | 20230313-9E59F-2147348778
The Consumer, 33, reports that their mattress (queen size) carries "machine washable" tag

even...

Incident Description: The Consumer, 33, reports that their mattress (queen size) carries "machine washable" tag
even though it contains glass fibers. The Consumer stated that the mattress leaked glass fibers all over their house
and contaminated everything. The Consumer reported injury to self.

Product: Nonbaby Mattresses (4009)

Product Description: Nectar Sleep Mattress, queen size

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Resident Home Inc

REPORT| 4/14/2023 | 20230319-4D61B-2147348637

Consumer's 15 MOM and 4 YOM gotinjured from inhalingiberglass from a...

Incident Description: Consumer's 15 MOM and 4 YOM gotinjured frominhaling fiberglass from a mattress.
Consumer removed cover of mattress to wash it, even though there was a warning. Whole house was covered with
fiberglass. Both sons visited ER for treatment.

Product: Nonbaby Mattresses (4009)

Product Description: 2016 Tuftand Needle original mattress, queen size

Injury Info: Emergency Department Treatment Received
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Manufacturer / Importer / Private Labeler: Fosbrooke, Inc. dba Tuft& Needle

REPORT| 5/11/2023 | 20230425-38F9A-2147347874

24 YOF consumer's mattress hadfiberglass coming out of it. She washed and...

Incident Description: 24 YOF consumer's mattress had fiberglass coming out of it. She washed and dried the cover
and found fiberglass everywhere in her home. She suffered skin irritation all over her body and had to rid of almost
everything. The tagis almostinvisible.

Product: Nonbaby Mattresses (4009)

Product Description: Green tea memoryfoam Mattress

Injury Info: First Aid Received by Non-Medical Professional

Manufacturer / Importer / Private Labeler: BestPrice Mattress

REPORT| 7/21/2023 | 20230701-BOF7E-2147346673

39 year old consumer reports that the foam mattress hadiberglass fibers....

Incident Description: 39 year old consumer reports that the foam mattress has fiberglass fibers. Consumer broke
outin arash on the legs, feet, hands, and back. The fibers were all over the consumer's clothes as well.

Product: Mattresses, Not Specified (4010)

Product Description: Full size foam mattress bed. Registery no. CA46318(VN)

Injury Info: Level of care not known

Manufacturer / Importer / Private Labeler: Global Trading Unlimited, Inc.

REPORT| 8/2/2023 | 20230710-FAF0D-2147346504

30 YOF reported, that fiber glasses were shedding from the mattress underneath the bed.
She was...

Incident Description: 30 YOF reported, that fiber glasses were shedding from the mattress underneath the bed.
She was unaware of it; she never unzipped the cover. Consumer indicated, that while she was dealing with the
cleanup process, she was getting rashes. She didn't receive 1st aid.

Product: Nonbaby Mattresses (4009)

Product Description: Nectar mattress, double size

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: ResidentHome Inc

REPORT| 8/8/2023 | 20230715-F4812-2147346399

48 YO consumer's mattress releasedfiberglass when consumer took off cover. ...

Incident Description: 48 YO consumer's mattress released fiberglass when consumer took off cover. Consumer
and family were sick ranging from head, lungs to intestines and are still recovering. This is notisolated incident.
Consumer visited doctors.

Product: Nonbaby Mattresses (4009)

Product Description: Zenus memory gel foam mattress , but many mattresses have this same fiberglass in them.
Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 8/10/2023 | 20230724-8B4F8-2147346242

34 YOM was cleaning mattress and discoveredfiberglass below the mattress...

Incident Description: 34 YOM was cleaning mattress and discovered fiberglass below the mattress cover. The
fiberglass was in the deteriorated fire sock. The fiberglass contaminated multiple household items. The family
scheduled doctor's appointments.

Product: Nonbaby Mattresses (4009)

Product Description: Product Name: The Mattress Size: Full-size Material: Premium foam Color: White and Gray
Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Casper Sleep, Inc.

REPORT| 9/11/2023 | 20230823-2EBFE-2147345608
36 YO consumer's mattress emittedfiberglass despite consumer not opening the...
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Incident Description: 36 YO consumer's mattress emitted fiberglass despite consumer not opening the cover.
Consumer suffered multiple symptoms and had to throw away many possessions in home. Consumer has seen a
doctor for breathing, gastrological and eye issues.

Product: Nonbaby Mattresses (4009)

Product Description: [REDACTED] See previous notes where i share aboutit| got the zinus 8" green tea butit's all
of them just go on [REDACTED] lawsuits etc the video here they black artwork i had under my bed, it's matte black, it
looks like glitter now because shards are all over my room for who knows how long and then even smaller particles in
the air from vacuuming because of the flimsy bottom cover i had to remove from my home immediately but the health
damage is done, i had a cat scan and now waiting for an endoscopy because something has caused stomach irritation
justa month ago when it got really bad here itchy painful eyes stuffy nose etc

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 9/20/2023 | 20230827-E91EA-2147345534

The Consumer, 21, reported that her mattress contained fiber glass that leaked through
the...

Incident Description: The Consumer, 21, reported that her mattress contained fiber glass that leaked through the
mattress cover without her ever removing the cover and coated their entire roomin fiber glass silica. The Consumer
reported injury to self.

Product: Nonbaby Mattresses (4009)

Product Description: Sleep innovations queen mattress memeory foam cooling gel.

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: FXI(AKA FOAMEX)

REPORT| 9/20/2023 | 20230816-6D9C6-2147345788

Consumer's mattress, after 2 years, emittedfiberglass under bed frame. ...

Incident Description: Consumer's mattress, after 2 years, emitted fiberglass under bed frame. Consumer's cat
might have inhaled and/or ingested fiberglass. Fiberglass did not spread. Consumer was notinjured.

Product: Nonbaby Mattresses (4009)

Product Description: Coolsense full 10" Gel Memory Foam Mattress-In-A-Box. The majority of the mattress is grey
safe for a white grippy surface on the bottom and a stripe of blue that runs along the sides. Measurements are 54"W x
75"D x 10"H and it weighs a little over 50 |bs.

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: PPJ,LLCd.b.a. Customatic Beds

Business Comments: PPJ, LLC d.b.a. Customatic Beds: While fiberglass is an approved fire retardant material
for mattresses by the US government, this was used in our initial production of this product but we have since moved
away from it. Since 2007, all manufacturers of mattresses in the U.S. have been required by law to include materials
thatactas a fire retardantin their products. Over the years, manufacturers have used several different materials
inside the mattress for this purpose....

REPORT| 10/4/2023 | 20230908-52CF2-2147345312

25 YOM foundfiberglass fibers sticking out of the mattress and the...

Incident Description: 25YOM found fiberglass fibers sticking out of the mattress and the pillows/blankets he was
using. This occurred six months after use. He disposed of the mattress and pillows. He suffered some mild itchiness.
Product: Mattresses, Not Specified (4010)

Product Description: Zinus Spa Sensations Green Tea Memory Foam Twin Mattress

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: ZINUS INC

REPORT| 10/12/2023 | 20230925-FA6C4-2147345038

Consumer purchased mattress for a 5 YOF. Child began to have unexplained breathing
problems,...

Incident Description: Consumer purchased mattress for a5 YOF. Child began to have unexplained breathing
problems, only to be found that mattress was shedding fiberglass. This is not an isolated incident. Child visited doctor
for treatment.
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Product: Nonbaby Mattresses (4009)

Product Description: Name: Signature Sleep Memoir 12" High-Density, Responsive Memory Foam Mattress - Bed-
in-a-Box, Twin Price at time of purchase 1493 Model # 5475 096

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Dorel Home Products

REPORT| 10/25/2023 | 20231010-7BE5E-2147344736

26 YOF consumer found that mattress was sheddingfiberglass. Mattress tag does...
Incident Description: 26 YOF consumer found that mattress was shedding fiberglass. Mattress tag does not list
this. Consumer and parents are notinjured.

Product: Nonbaby Mattresses (4009)

Product Description: The New Purple Mattress - Twin XL / Purple.4

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: Purple Innovation, LLC

REPORT| 10/31/2023 | 20231015-7C965-2147344621

27 YOF consumer's mattress started leakingfiberglass from its protective...

Incident Description: 27 YOF consumer's mattress started leaking fiberglass from its protective covering. Shiny
strands poked out. Her skin is irritated and she has breathing problems. She had to throw away mattress and
professionally clean bedroom. She treated injuries by self.

Product: Nonbaby Mattresses (4009)

Product Description: Casper Essential Full mattress. Dark grey foam mattress. 75x54x8.5 in

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Casper Sleep, Inc.

REPORT| 11/7/2023 | 20231020-C8BBD-2147344530

Consumer got contaminated home from memory mattress'sfiberglass which spread. ...
Incident Description: Consumer got contaminated home from memory mattress's fiberglass which spread. The
cover was unzipped. No warning labels were present not to unzip the cover. Consumer is concerned about health but
did not suffer injuries.

Product: Nonbaby Mattresses (4009)

Product Description: Memoryfoam mattress

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: Bobs DiscountFurniture

Business Comments: Bobs Discount Furniture: Bob’s mission is to provide unbeatable quality, style, comfort
and service atan affordable price. We take reports of product safety concerns seriously and always encourage
customers with any concern to contact our Customer Care team at 800-569-1284

REPORT| 11/15/2023 | 20231026-361AB-2147344360

25 YOM consumer's mattress leakedfiberglass all over even though consumer did...
Incident Description: 25YOM consumer's mattress leaked fiberglass all over even though consumer did not, nor
attempted to, remove the mattress cover. He suffered skin sensitivity. Consumer now has to clean house due to
particles.

Product: Nonbaby Mattresses (4009)

Product Description: Zinus Memory Foam 12 inch green tea mattress, Queen 80"L x 60"W x 12"Th

Injury Info: Level of care notknown

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 11/30/2023 | 20231111-A9385-2147344067

21 YOM consumer's mattress cover has never been tampered with. Consumer started to
have...

Incident Description: 21 YOM consumer's mattress cover has never been tampered with. Consumer started to
have respiratory issues and discovered that fiberglass came from mattress under the bed. Manufacturer did nothing.
Consumer was notinjured.
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Product: Nonbaby Mattresses (4009)

Product Description: Siena Mattress, Queen Size

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: Resident Home Inc

REPORT| 12/29/2023 | 20231209-CF841-2147343531

43 YOF stated that she had a mattress that leaked glass fibers all over home and destroyed
all...

Incident Description: 43 YOF stated that she had a mattress that leaked glass fibers all over home and destroyed
all belongings and caused health issues for herself 9 YOF & 12 YOF. They all were treated by medical professional.
Product: Nonbaby Mattresses (4009)

Product Description: |had 3 mattresses, 2 twins and a queen, all zinus brand and white/cream color. 2 Zinus sleep
master ultima comfort memory foam 10 inch. 1 zinus ultimate memory foam green tea mattress 12 inch

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: ZINUSINC

REPORT| 1/12/2024 | 20231226-699F4-2147343247

The Consumer reports that fiber glass from king size memory foam mattress contaminated
all their...

Incident Description: The Consumer reports that fiber glass from king size memory foam mattress contaminated
all their clothes. The Consumer says their 18-months-old baby, 5-years-old girl, her husband, and herself all have had
breathingissues for a year since they bought it.

Product: Nonbaby Mattresses (4009)

Product Description: Fiberglass from the mattress contaminated all of our clothes. (18 month old baby, 5 year old
girl,and my husband and 1) all have had breathing issues for a year since we bought it.

Injury Info: Level of care not known

Manufacturer / Importer / Private Labeler: Classic Brands LLC.

REPORT| 1/22/2024 | 20231220-51880-2147343328

33 YOM consumer's mattress emanatedfiberglass when its zippable cover was worn...
Incident Description: 33 YOM consumer's mattress emanated fiberglass when its zippable cover was worn out.
Fiberglass went everywhere and made consumer sick. He has respiratory issues. Manufacturer promised mattress
disposal and cleanup. Consumer did not treat injuries.

Product: Nonbaby Mattresses (4009)

Product Description: Itis a Casper mattress, | believe it's the original one, and was purchased in 2017; according to
research, Casper admits that there is fiberglass in the "fire sock" which is beneath the mattress cover, which actually
has a broken zipper and cannot be placed back onto the mattress, further exposing me and my dog, and housemates
even. The mattress is a full size. There are no labels on the mattress to indicate there is fiberglass, and there are no
warnings about removing the cover to wash.

Injury Info: No First Aid or Medical Attention Received

Manufacturer / Importer / Private Labeler: Casper Sleep, Inc.

REPORT| 1/26/2024 | 20240105-EBC41-2147342995

25 YOF consumer's memory foam mattress topper gave offfiberglass and she got...

Incident Description: 25YOF consumer's memory foam mattress topper gave off fiberglass and she got facial and
ankle swellings. Her left eye was swollen. She visited ER for treatment.

Product: Other Bedding (4054)

Product Description: Itis called “ 1.5" Reversible Memory Foam Mattress Topper “. Dimensions (Overall): 73.5
Inches (L), 52.5 Inches (W), 1.5 Inches thick Fill Material: 100% Memory Foam Fabric Name: Pressed or Molded Textile
Material: 100% Polyurethane Thread Count: Not Applicable Industry or Government Certifications: CertiPUR-US
Certified Foam Fits Maximum Mattress Depth: 12 Inches | don’t have much information on the label itself as | threw
out the packaging once | bought the topper.

Injury Info: Emergency Department Treatment Received

Manufacturer / Importer / Private Labeler: Target

Business Comments: Target: Targetis committed to providing high quality and safe products to our guests. We
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take all product safety concerns very seriously. Please contact Target at 1-800-440-0680

REPORT| 1/29/2024 | 20240101-84404-2147343084

53 YOM reported that after their King Size Mattress cover was removed to wash, he & 47
YOF...

Incident Description: 53 YOM reported that after their King Size Mattress cover was removed to wash, he & 47 YOF
noticed tiny glass hairs on nightstands and sticking out the side of the mattress. They found out that it was glass
fibers.

Product: Nonbaby Mattresses (4009)

Product Description: King Size, Casper Mattress. Original

Injury Info: Incident, No Injury

Manufacturer / Importer / Private Labeler: Casper Sleep, Inc.

REPORT| 2/6/2024 | 20240119-BATE7-2147342639

24 YOM consumer's mattress did havefiberglass despite advertisement stating...

Incident Description: 24 YOM consumer's mattress did have fiberglass despite advertisement stating there is
none. Consumer removed cover and fiberglass spread all over house. Consumer visited doctor for breathing issues.
Product: Nonbaby Mattresses (4009)

Product Description: King mattress by AceSleep Info from Acesleeps.com: Just Right Designs Made A Better
Mattress 1. Luxury Cool & Soft Mattress Cover Cool movable and washable mattress cover made of fabric thatis cool
to the touch, regulates heat at an ideal temperature all night long, even on those 90 degrees Fahrenheit nights. Itis
anti-pilling, anti-bacteria and mites. OeKo-TEX Certified. 2. Fireproof Barrier The Fireproof layer is made of the same
fabric used in bulletproof vests, it does not contain any Glass Fiber or flame-retardant chemical additives. CFR1633
certified to protect against fire. 3. Open Cell Memory Foam 2.5" The Open-cell Gel Memory Foam is proved to sleep
25% cooler than traditional petroleum-based polyurethane. 4. Bamboo Memory Foam 2" Bamboo charcoal
eliminates odors, absorbs excess moisture(if you live in Louisiana or Hawaii, definitely give this mattress a shot),
regulates temperature, and is an excellent choice for people with allergies. 5. Gel Infused Memory Foam 1.5" Gel
memory foam wicks away heat, keeping you cool throughout the night. Adding gel microbeads to memory foam
increases the density of the memory foam as well, creating a surface that's soft, yet firm. You won't experience that
hot, sinking feeling. 6. Durable High Dense Base 6" The high-density core base support foam keeps the mattress from
deformation, collapse, and provides unparalleled support during the night.

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: JLM International LLC

REPORT| 2/9/2024 | 20240121-12BC5-2147342585

23 year old consumer, 24 YOM husband. and 2 year old child were sleeping on a foam
mattress for...

Incident Description: 23 year old consumer, 24 YOM husband. and 2 year old child were sleeping on afoam
mattress for about 6 months. They developed sinus irritation and found the mattress was leaking fiberglass. The
particles were on the sheets and blankets.

Product: Nonbaby Mattresses (4009)

Product Description: Vibe Gel Memory Foam Mattress, 12-Inch CertiPUR-US Certified Bed-in-a-Box, Queen size,
White

Injury Info: Seen by Medical Professional

Manufacturer / Importer / Private Labeler: Sinomax USA Inc
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